IHosmTHKA B OTHOIIEHNH 00PA0OTKH NMEPCOHABHBIX JaAHHBIX.

1. O0wue 1oJIoKEHUA

Hacrosimas monutrka oOpabOTKHM MEpPCOHANBHBIX JAHHBIX COCTABJICHA B COOTBETCTBUM C TPEOOBAaHUSIMU
3akoHa PecryOmmku Kazaxctan ot 21 mas 2013 roga Ne 94-V «O nepcoHanbHBIX JaHHBIX M UX 3aIUTE» U
ompesensieT MOpPAJOoK 00pabOTKM IEpPCOHANBHBIX MaHHBIX W MeEphl MO OOecCHeYeHHI0 Oe30MacHOCTU
nepcoHanbHbIX JaHHBIX WUIT Tochka.li (manee — Oneparop).

Omneparop cTaBUT CBOCH BasKHEHILIEH LENbI0 U YCIIOBHEM OCYIIECTBICHUS CBOCH IEATEIILHOCTH COOIOIEHHE
npaB U CBOOOJ YENOBEKa M Ipa)kIaHMHA MPU 00pabOTKe ero MepcoHATbHBIX JAHHBIX, B TOM YHCIIE 3aIIUTHI
IIPaB Ha HEIIPUKOCHOBEHHOCTh YACTHOM KU3HM, JTUYHYIO U CEMEHHYIO TaliHY.

Hacrosimiast momutuka Omnepatopa B OTHOIIGHUHM OOpaOOTKM MEPCOHANBHBIX AaHHBIX (manee — I[lomuTrka)

npuMeHsieTcs kKo Bced mHpopmanuu, Kotopyto Omneparop MOXET MOIYyYUTh O TMOCETHTENsAX BeO-caiita
https://tochkali.kz.

2. OcHOBHbIE NIOHATHS, UCTIOIB3yeMble B [lonuTuke

ABTOMaTH3UpOBaHHAs 00pabOTKa MEPCOHANBHBIX JTaHHBIX — 00pabOTKa NEPCOHAIBHBIX JAHHBIX C IIOMOILIBIO
CPEICTB BBIYUCIUTEILHONU TEXHUKH;

BJ'IOKI/IpOBaHI/IC NEPCOHAJIBHBIX JAaHHBIX — BPECMCHHOC IIPCKPAICHUC O6pa6OTKI/I ICPCOHAJIBHBIX JaHHBIX (3a
HUCKIIIOUCHUCM CIIYydacCB, CCJIN o6pa60T1<a HCO6XOIII/IMa AJIs1 YTOYHCHUS ICPCOHAJIbHBIX ,Z[aHHLIX);

Be6-caliT — cOBOKYyMHOCTH Tpaduueckux U WH(POPMALMOHHBIX MaTepHAalIOB, a TaKkxke mporpamm it OBM u
0a3 TaHHBIX, 00ECTIEYNBAIOIINX UX TOCTYITHOCTh B CETH HHTEPHET IO ceTeBOMY azpecy https://tochkali.kz;

NudopmarnmonHas cuctemMa MEPCOHAIBHBIX JAaHHBIX — COBOKYITHOCTh COJIEpXAIIMXCs B 0a3ax JIaHHBIX
MePCOHANBHBIX JIAHHBIX, U 00ECIIEUMBAIOIINX X 00pabOTKYy MH(POPMAIIMOHHBIX TEXHOJIOTHH U TEXHHUUECKUX
CPEICTB;

O0e3nuurBaHKe TEPCOHANBHBIX JTAaHHBIX — JCWCTBUS, B PE3y/IbTaTe KOTOPHIX HEBO3MOXKHO OIPEEIIUTh 0e3
WCTIOJIB30BaHMsl JIOTIONIHUTENIbHOW HMH(GOpMAUU MPUHAIIE)KHOCTh TEPCOHANBHBIX TAHHBIX KOHKPETHOMY
[Tonb30BaTento Wi UHOMY CyObEKTY MEPCOHAIBHBIX JIaHHBIX;

OO6paboTka TMepcOHANBHBIX JaHHBIX — J000e JelcTBHE (Orepainus) WIA COBOKYIHOCTh JEHCTBUA
(omeparuii), COBEpIIAEMBIX C HCIIOJIL30BAHHEM CPEICTB aBTOMATHU3allMK Wi 0O€3 HCIOJNb30BAHUS TaKHX
CPEICTB C MEPCOHANBHBIMHM JAaHHBIMHU, BKIIO4ast cOOp, 3alMUCh, CHCTEMaTH3aIUI0, HAKOIUICHHE, XpaHEHUE,
yTouHeHue (OOHOBJICHHME, W3MEHEHHE), W3BICUYCHUE, WCIIONb30BaHUe, IMepenady (pacrnpocTpaHeHHeE,



NPEIOCTaBICHUE, [OCTYyI), O0E3JIMYMBaHUE, ONIOKMPOBAHUE, YOAJIEHHE, YHHUUTO)KEHHE IepCOHAIBbHBIX
JTAHHBIX;

Oneparop — rocygapCTBEHHBI OpraH, MyHUIUIAIbHBIA OpraH, OpUIMYECKOe WU (U3HUECKOe JHIIO,
CaMOCTOSITEJIBHO WJIM COBMECTHO C JPYTUMHU JIUIIAMH OPTaHU3YIOIMNE U (MITH) OCYIIECTBISIOMME 00paboTKy
MEPCOHATIPHBIX JIAaHHBIX, a TaKKe ONpEACISIOIINEe IeMH OO0paOOTKH IEepPCOHANBHBIX ITaHHBIX, COCTaB
MIEPCOHATIBHBIX JTAHHBIX, MOJISKAIIMX 00padOTKe, ACUCTBUS (ONEpaluu), COBEpIIaeMbIe C IEPCOHATHHBIMU
JTAHHBIMU;

HepCOHaJIBHBIe JaHHBIC — mro0as I/IH(l)OpMaIII/ISI, OTHOCAIIAACAd NpsAMO WM KOCBCHHO K OIPCACICHHOMY HJIU
onpenensiemomy [lonp3oBaremnto Bed-caiira https://tochkali.kz;

[Tonp3oBarens — r000M MMoceTuTens Bed-caiita https://tochkali.kz;

IIpenocrasnenue nepcoHaNbHbIX JAHHBIX — IEHCTBYs, HAIIPABICHHBIC HA PACKPBITUE IIEPCOHAIIBHBIX TaHHBIX
OIPEIEIICHHOMY JIMILY UJIU ONPEACIICHHOMY KPYTY JIULL;

PacrnipocTpaneHue nepcoHaabHBIX TaHHBIX — JH00bIE AEHCTBUSI, HAIIPaBJIEHHbIE HA PACKPBITHE IEPCOHAIBHBIX
JAHHBIX HEONPEACNIEHHOMY Kpyry Il (leperaya NEpCOHANbHBIX JaHHBIX) WIM HAa O3HAKOMJIEHHE C
NEPCOHAJIBHBIMU JIaHHBIMH HEOI'PAaHMYEHHOTO Kpyra JIMIl, B TOM 4YHClIe OOHApOIOBaHHE IEPCOHAIbHBIX
JAHHBIX B CPEACTBAaX MaccOBOW MH(OpMAIUM, pa3MelleHHe B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHBIX
CeTAX WJIM MPeJ0CTaBICHNE JOCTyIa K IEPCOHAIbHBIM JIaHHBIM KaKUM-JTHO0 UHBIM CIIOCOOO0M;

TpancrpanuuHas mepenada NMEpPCOHAIBHBIX JAaHHBIX — I€peradya NEPCOHAIBHBIX JaHHBIX HA TEPPUTOPHIO
WHOCTPAHHOTO TOCYAapCTBa OPraHy BJIACTH MHOCTPAHHOTO TOCYIApCTBA, MHOCTPAHHOMY (DM3UYECKOMY WIIH
MHOCTPaHHOMY IOPHINYECKOMY JIULLY;

VanuaroxeHne NEPCOHAIBHBIX NTaHHBIX — JIFOOBIE ﬂCﬁCTBHH, B PE3yJIbTaTC KOTOPBIX MEPCOHAJIBHBIC JAHHBIC
YHHUYTOXAKOTCA 6C3B03BpaTHO C  HCBO3MOXHOCTBIO z[anLHeﬁmero BOCCTAHOBJICHHA  COACPIKAHUA
NEpPCOHAJIBHBIX NAHHBIX B HHq)OpMaHHOHHOﬁ CUCTCMC NICPCOHAJIBHBIX JAaHHBIX U (I/IJ'II/I) PE3YIIbTAaTe KOTOPBIX
YHUYTOXAKOTCA MaTCPUAJIbHBIC HOCUTCIIU IICPCOHAJIbHBIX TaHHBIX.

3. Onepatop MoxkeT oOpabaTbiBaTh CleNyIONIMEe IepcoHabHbIe AaHHbIe [lonp30BaTens

- ®amunus, UMs, OTIECTBO;
- DIJIeKTpOHHBIN ajpec;

- Howmepa tenedonos;

- Cnoco0 omarsl

- (DuHAHCOBBIE TPAH3AKIUU



Taxke Ha caiiTe mMPOWCXOAUT COOpP M 00paboTKa OOE3NMWYCHHBIX JAHHBIX O MOCETUTENsAX (B T.4. (ailmoB
«cookie») ¢ TOMOIIbIO CEPBUCOB UHTEPHET-CTATUCTUKH (SIHAEeKC MeTpuka u ['yrn AHaIMTHKA U APYTHX).

Brimenepeuncnennbie qaHHbie ganee o Tekety [lomuTuku oObeauHeHbl 00mmM norsTHeM [lepconanbHbie
JaHHbIE.

4. Ilenn 06pabOTKHU MEPCOHANIBHBIX JTAHHBIX

Lenb 06paboTku mepcoHabHBIX AaHHBIX [lonb3oBarens — uHpopmupoBanue [lonp3oBarens MocpeacTBOM
OTIIPABKU JJIEKTPOHHBIX ITUCEM.

Taxxe Omepatop MMeeT NMpaBo HANMPABIATH [10B30BaTENIO YBEIOMIICHHS O HOBBIX NMPOMYKTaX M yCIyrax,
CTIEIMANIbHBIX NPEIIOKCHUAX M Pa3IM4YHbIX coOBbITHsX. Ilomp3oBaTenb Bcerma MOXKET OTKa3aThCsl OT
NOJy4YeHUsT MHPOPMALMOHHBIX COOOIeHUH, HanpaBuB Oneparopy MMCbMO Ha aJpec 3JIEKTPOHHOM MOUTHI
support@tochkali.kz ¢ momeTkoit «OTKa3 OT yBEeIOMJICHHUSX O HOBBIX MPOJYKTAX U yCIyrax U CleUalIbHbIX
MIPEITIOKCHUAX .

OO6e3nmmuennbie nanHble [lomp30Barenel, coonpaembpie ¢ IMOMOIIBI0 CEPBUCOB HHTEPHET-CTATUCTUKH, CITYKAT
st coopa mHpopmaruu o aeicTBusAx [lomp3oBareneld Ha caifTe, YIydIIeHHs KadecTBa cCalWTa M €ro
COJIEP>KAHMSL.

5. HpaBOBBIC OCHOBAaHUA O6pa6OTKI/I MNEPCOHAJILHBIX JAHHBIX

Omneparop obOpabaTbiBacT nepcoHaibHble AaHHbIe [lonb30Baresst TONBKO B CIIydae MX 3allOJHEHUS W/HMIIH
ornpaBku [lomb30BareneM CaMOCTOSTEIBHO dYepe3 CIenuaibHble (DOPMBI, PACIIOIIOKEHHbIE Ha CaiTe
https://tochkali.kz. 3amonusas coorBercTBytoniyie (GopMbl H/WINM OTHPABIss CBOU NEPCOHAJIbHbIE JaHHBIE
Oneparopy, [lonb3oBaresns BeIpakaeT cBOE coriacue ¢ JaHHou [lonmuTukoi.

Omneparop oOpabaTbiBaeT oOe3nuueHHble naHHble O [lomp3oBarene B ciydae, €clu 3TO pa3pelieHO B
HacTpoiikax Opaysepa Ilomp3oBatens (BKIIOUEHO coxpaHeHHe ¢ailioB «cookie» W HUCHOIB30BaHHE
TexHonoruu JavaScript).

6. [Topsimok cbopa, XpaHeHus, IepeIad U IPYTUX BUIOB 00pabOTKH NMEPCOHANTBHBIX JAaHHBIX

be3omnacHoCTh TMepcoHaNbHBIX JaHHBIX, KOTOpble oOpabareiBatoTcsi OrneparopoM, oOecreurnBaeTcs IMyTeM
peanu3aiy IpaBOBbIX, OPraHU3AIMOHHBIX M TEXHUYECKUX Mep, HEOOXOAUMBIX IS BHITIOTHEHUS B MOJTHOM
o0beme TpeboBaHUl NEHCTBYIOIIETO 3aKOHOIATENIbCTBA B 00IACTH 3alUTHl IEPCOHAIBHBIX JaHHBIX.



OnepaTop obecrieunBaeT COXpaHHOCTb NCPCOHAJBHBIX MOAHHBIX W NPHUHUMACT BCC BO3MOXKHLIC MCPHI,
HUCKIIIOYAOMKUEC JOCTYII K NMNEPCOHAJIbHBIM JAHHBIM HCYITOJIHOMOYCHHBIX JIMII.

[lepconanbhuble nanHble [lonmp3oBaTenss HUKOTAA, HU MPU KAKUX YCIOBHUSX He OyayT mepeaaHbl TPEThbUM
JMLaM, 3a HCKIIFOYEHUEM CIIy4YacB, CBSI3aHHBIX C HCIIOJIHEHUEM JIEHCTBYIOIIErO 3aKOHONATENIbCTBA.

B cnyuae BbIsSIBIEHHST HETOYHOCTEH B MEPCOHANBHBIX JaHHBIX, [loMb30BaTeNlhb MOXKET aKTyalU3UPOBATH UX
CaMOCTOSITENIbHO, TyTeM HampasiieHus: Oneparopy yBeJOMJICHHE Ha aapec AJIEKTPOHHOU mouTkl Omneparopa
support@tochkali.kz ¢ momeTkol «AKTyanu3aIs MepCOHATbHBIX JAHHBIX).

Cpox 00paOOTKH MEepCOHANTBHBIX [TaHHBIX SIBIISETCS HEOTpaHWYeHHBIM. [loib3oBarens MOXET B JIFOOOM
MOMEHT OTO3BaTh CBOE corllacue Ha 00pabOTKy NepCOHANBHBIX JaHHBIX, HanpaBuB OnepaTopy yBeIOMIICHHE
MTOCPEICTBOM DJIGKTPOHHOM TMOYTHI Ha 3JEKTpOHHBIA anapec Omeparopa support@tochkali.kz ¢ momerkoi
«OT13BIB comtacus Ha 00padOTKy NEPCOHAIBHBIX JaHHBIXY.

7. Tpancrpanu4Has nepeaada nepCcoHaJIbHbIX JAHHBIX

Omneparop 10 Havada OCYIIECTBICHHS TPAHCTPAHUYHOH Iepeavyn MePCOHATBHBIX TAHHBIX 00513aH YOS IUTHCS
B TOM, YTO HHOCTPAHHBIM TOCYAapCTBOM, Ha TEPPUTOPUIO KOTOPOTO TMPEAIONATaeTCs OCYIIECTBISThH
nepegady MEPCOHANBHBIX TAaHHBIX, OOECHEUMBAETCSA HaJEKHAas 3allUTa IpaB CyObEKTOB MEPCOHAIBHBIX
JTAHHBIX.

TpaHcrpanuuHas nepefgada IIEpCOHAIBHBIX [JAaHHBIX HAa TEPPUTOPUM HMHOCTPAHHBIX TIOCYJAapCTB, HeE
OTBEUAIOIINX BbIIIEYKAa3aHHBIM TPEOOBAHUAM, MOXKET OCYIIECTBISATHCS TOJIBKO B CIydae HAIWYHS COTIacHs B
MUCHMEHHON (hopMe cyObeKTa NMepCOHANBHBIX JAAHHBIX HAa TPAHCTPAHUUYHYIO TEepenady ero MepCOoHaJbHBIX
JAHHBIX ¥/WJIH UCTIOTHEHUS JI0TOBOPA, CTOPOHOI KOTOPOTO SIBIISETCS CYOBEKT MEPCOHATBHBIX JaHHBIX.

8. 3aKIIOUNTENILHEIE TTOI0KEHUS

[Tonp3oBaTeslb MOXKET MOJYYHTh JIHOOBIC PAa3bsCHCHUS [0 HWHTEPECYIOIIMM BOIPOCAM, KaCAIOUUMCS
00pabOTKM ero MepCOHANbHBIX JaHHBIX, OOpaTHBIIUCHL K OmepaTopy C MOMOIIBIO 3JIEKTPOHHOW MOYTHI
support@tochkali.kz.

B manmHOM nokymeHTe OyayT OTpakeHbI JFOObIE M3MEHEHUS MOJTUTHKHA 00pabOTKU MEPCOHATBHBIX JTaHHBIX
Omneparopom. [Tonmutuka neicTByeT 6€CCpPOUHO A0 3aMEHBI €€ HOBOM BEpCHEH.

AxtyanbHas Bepcusi [loauTHKHM B CBOOOAHOM JIOCTYIIE pacrojiokeHa B ceTu VIHTepHET Mo aapecy
https://legal.tochkali.kz/personal-data-processing.pdf



https://legal.tochkali.kz/personal-data-processing.pdf

9. PexBuzutsl McrionnuTens 1 KOHTaKTHast HH(GOpMALIUS:

NunuBuayansHbiil npeanpunumarens Tochka.li

Anpec: Pecnybnmuka Kazaxcran, 3amamno-Kaszaxcranckas o6nacte, paiion baiitepex, MuuypuHCKU
CEJIbCKHM OKpYT, ceno Acal, ynuna MupHsas, 1om 25
Email: support@tochkali.kz

bankoBCKHE PEKBU3UTHI:

p/c KZ49601A181005429791,
B AO «Hapoansiit bank Kazaxctany,
BUK: HSBKKZKX



